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ABSTRAK

The disruptive effects of the COVID-19 pandemic particularly on education sector is of great concern.
This infectious disease has changed the education landscape significantly, around the globe. As
reported by UNESCO, a total of 1.598 billion learners from 194 countries are affected due to the closure
of educational institutions at all grade levels in 2020. Since it was first identified on 7 January 2020, the
COVID-19 has affected the students, academic staffs and universities in many ways. The students’
learning was greatly affected, their graduation was delayed, their internship was cancelled and they
have lost job opportunities. The academic staffs had to adapt with new norm of teaching delivery
method, from hybrid or blended learning to online learning. The universities are no exception. The
universities’ management had to upgrade support systems to assist students and academic staffs, while
maintaining the quality of teaching and learning in the university. The success of teaching and learning
is absolutely requires commitment from all parties. As a matter of fact, we are still facing COVID-19.
After more than a year confronting this invisible enemy, we have collected a number of experiences
and expectations. These will be the keys for us to explore new horizons in higher education.
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Introduction
THE IMPACTS OF COVID-19 TO STUDENTS, ACADEMIC STAFFS
AND UNIVERSITIES: EXPERIENCES AND EXPECTATIONS How COVID-19 pandemic affects students,
academic staffs and universities?
What are current scenarios?
AZLAN KAMARI

UNIVERSITI PENDIDIKAN SULTAN IDRIS
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In Malaysia, from 3 January 2020 to 4:06pm CEST, 18 August 2021, these have baen 1,444.270 confirmed cases of COVID-19 a

with 13,077 deaths, reported ta WHO. As of 12 August 2021, a fotal of 23,161,255 vaccine doses have been administered
In Indonesia, from 3 January 2020 to 4:06pm CEST, 18 August 2021, there have been 3,892,479 confirmed cases of COVID-4,
https:Hicovid19.who.intiregion/wprofcountrylmy with 120,013 deaths, reported fo WHO. As of 16 August 2021, a totalof 84,293,970 vaccme doses have been aaministered.
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In Thailand, from 3 January 2020 to 4:06pm CEST, 18 August 2021, there have been 968.957 confirmed cases of COVID-19 with
5,285 deaths, reported to WHO. As of 15 August 2021, a ttal of 23,599,154 vaccine doses have been administered. Nodua § Pamily oy Acatem break
https:licovid19.who.intiregionwproicountry/th https:/len.unesco.orglcovid13leducationresponseéschoolclosures
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University World News ()

University and college closures

Private university closures in his area mirror a wider trend in the
country, and have accelerated closures of institutions, including some
that were already in trouble before the pandemic hit. On 6 February

Private universities in crisis as

pandemic hits enrolment 2020the Dictorat ofHigher Edueaionofthe Edneatonand

Kafil Yamin 07 Apel 2021 Culrure Ministry (DIKTI) announced that 12 private universities in
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‘university dropouts is rising. For example, Syailendra College of Economies (STIE Syailendra) and

Pradita College of Eccacmis (STIE Pradita) merged to become
iverit sector, which  became Pradta Universy,
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After the results of the national admission test for Indonesian
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The impacts of COVID-19 to university students

* Students' leaming affected
* Motivational, emotional, psychological issues
* Graduation delayed

* Internship cancelled

* Lost job opportunities

The impacts of COVID-19 to university lecturers

* Teaching & learning activities affected
* From hybrid/blended to online leaming
* QA &QC of overall TSL

* Revise PLO CLO

* Rubric for assessment, evaluation,
examination

The impacts of COVID-19 to university management

* Students intake declined

* Graduate on Time (GOT) declined

* QA& QC of overall academic programmes
* Upgrade IT facilities

* Enhance support systems

* Financial challenges

UPSI's experience

How we dealt with COVID-19?
What are the strategies?

COVID-19 & MCO

PERINTAH

KAWALAN
PERGERAKAN
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After more than a
year of COVID-19
pandemic...

Q1: Do you like online TnL?

Q2: Do you miss F2F (physical) TnL ?

Q3: How is your study performance (CGPA)?
Q4: Online TnL makes you stress?

Q5: What are the benefits of online TnL?
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Challenges of Online Learning i b
alienges, ons an

* Poor internet connectivity opportunities of online learning

* Unfavourable home environment

* Poor-self motivation

* Not being able to adapt to the change

_F
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e What we did?

019052 vt * Academic programme revision [lecturers]

105 28| Mg | 0 e O Car k-

] L] i e * Reskilling & retooling [lecturers]

e e o From 16 March to 31 May 2020

e g S AR * Student affairs [students + lecturers + university management]
e What we did?

-3 1 * Infrastructure [university management]
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COVID-19 & MCO
#1: Academic programme revision [lecturers]
* Diploma, $1, S2 and S3 programmes
* Revise COPPA MQA document, MQF learning domain
* Revise PLO, CLO, SLT & course pro forma
* Redesign method of delivery of TnL

* Redesign rubric for assessment, evaluation, examination
* Restructure practical teaching, industrial training, 3U1i

Malaysian Qualifications Framework (MQF)
Code of Practice for Programme Accreditation (COPPA)  Malaysian Qualfications Agency (MQA)

Programme Learning Outcome (PLO)  Course Leaming Outcome (CLO)  Student Learning Time (SLT) ‘
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FRAMEWORK (MQF)

1: Knowledge & Understanding

11: Ethics & Professionalism

2: Cognitive Skills
> EDITION A 3:Practical Skils
MQF 20
5L0
CLUSTERS
9: Personal Skills
8: Leadership, Autonomy & v
Responsibilty

7: Numeracy Skills .

Malaysian Qualifications Framework (MQF) !

10: Entrepreneurial Skills

4: Interpersonal Skills

§: Communication Skills

6: Digital Skills
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Before revision: chech & revise SLT
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After revision: check & revise SLT
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COVID-19 & MCO -

#2: Reskilling & retooling [lecturers]

* Meeting apps: zoom, google meet, webex, whatsapp, telegram
* E-learning system UPSI: MyGURU
* 10 specific modules:

Open Educational Resources, Massive Open Online Course, Micro-
credential, Artificial Intelligent, Augmented Reality and Virtual Reality,
Gamification, Flipped Classroom, Active Leaming, Challenge-Based
Learning, Assessment for Learning Strategies, Outcome Based
Education, Observation and Supervision Simulation.

COVID-19 & MCO

#3: Student affairs [students + lecturers + university management]

* Laptop, personal computer, smart phone, tablet

* Internet connection, speed, bandwidth, data capacity

* Motivational, emotional and psychological issues, counselling
* Academic, financial & personal issues

* Teaching aids, class preparation

* Start up online business

STRENGTHENING ENTREPRENEURSHIP INITIATIVES
* Provide seed money for online business

* Provide training and coaching for online
business

* Sharing session with experts

COVID-19 & MCO

#4: Infrastructure [university management]
* Work From Home (WFH), Integrated Management System (IMS)
* Internet connection, speed, bandwidth, data storage
* Laptop, personal computer, smart phone, tablet
* Software

* Firewall

—F
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Concluding Remarhs

When and How The Coronavirus

What are our expectations? euenc HEEN
Can we foresee the risks or opportunities?
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EXPECTATIONS AND OPPORTUNITIES

Flexible education: restructure curriculum to fit and suit
/' current needs

0 Share expertise: TnL, research, supervision, consultation, etc.

9 Sit-in, student (S1, $2, 83) exchange progamme.

e Co-organiser for seminar, conference, etc.
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