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Abstract

Numerous studies indicate most of the foreign language learners experience
certain level of anxiety and usually they experience anxiety in their speaking
skills. Hence, this study examines the speaking anxiety in Chinese Language
learning among non-Chinese Beginner learners from University Teknologi
MARA (Sarawak). The questionnaire which was developed by Horwitz, Hor-
witz and Cope (1986) was used in this study. SPSS 25.0 was used to analyze
the scores. The result revealed non-Chinese beginner learners experienced
speaking anxiety in Chinese language learning. Majority of them experience a
moderate level of speaking anxiety in Chinese language learning. The main
factor that contributed to non-Chinese beginner learners’ speaking anxiety was
communication apprehension. It was followed by test anxiety and fear of nega-
tive evaluation.
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BEAE BRI UAR DR (Liu, Fang & Wu, 2023; Song,
Zhang & Yan, 2023) . Ak, —w —ESINLEEZ N 7R E K 2
PGS RS HE ST, Doy i E R 21008 . SR, 1FN—H4—
WL E K2 —, MR DOE Y TAE . AR ESLEURA L K 2E 351X
SLPGEYE, MARE S 5 PGEPE NBCA WK AR 1M, AR H (Ting,
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Ch’ ng & Norseha, 2020) , PUEZFIHFIRN S EPOEIIR AN
ARIEL, JCHERMAE “Ui” X —fee k. “Wr. U, 3. 57 UK
HRE G, “ U X — B R AE AL 2 IR S5 Hh i o s R R EL K A (. (Risna,
Laelah & Arini, 2023) . 2RI, DOEMERIESEAFER, HiE
HREWKAE, Pro SR EEREN S, 1552 sk EER
EEER

AME T 2] — N R R, A ENAS [A] A R HEAT B T
T 7 JE AT A A M B U — A B AU b 22 L S, 201 1)
AMEE S E SRR R EEESE. 2il. R, BE0%, Hik
HNRBEERE . Horwitz S8 NIEISBF R, FEREXAME 5 21 1)
sCMAH Y, AR IEAE RAMEE IR EE NG RRE, FE S —
SETH I G R R A2, KOy BEREE . MEAMEKMKR (8
gr¥fi, 20100 , WMAEERHMRIMAEIME “Ul” X—J70. =&
B HWERIAA AL Fria] B, EREE — e iE S MR,
23 RMNn T 5 Pt o 22 2R B s I 2R AE AN e 77 #8 EL B2 R e
AR S AOR

KTET ¥ AEENH ARG — B SR . IR, XL
FORZEVNIAENE N B 5 S RN, T D0ES > S
Tt AHEIRPE RS AR TR (Ting, Yeo & Chin, 2016; Ting &
Sunarti, 2022) , WX AEFEEERIDOE DEEEITREE AL, W
VAE3R—4 (Ting & Jacquenline, 2018) . Ak, A KHELEE
WA R A R AR AR I DOE B RERE R, IR SBEUEEREN
K. AT an T
(1) JERe PUEYI 23 DOE TR RS A7 AE?

(2) HEHER DOEI 22 B DOE DB R AR B ey 2
(3) WREE R R S BEREE OBV =3 FDOE DB ?

SRR M T MG o) IR AR AL AME S S A R
AR BRA S & ERAAT AR 2R G (Horwitz, Horwitz
& Cope, 1986) . Horwitz 55 NAGZ22]H PRI SNE S FEIBIT N
Hg N =ANEER, BIEIERPREE (communication apprehension) .
MR FE & (test anxiety) MR IEM £ E (fear of negative
evaluation) . Horwitz ZFEAXES ERKIAECTE BIMEEERE
AT HANE SRR, & B TES RS- A .

Horwitz &5 NI 5248 19 B AR RS0 DL S — R B G &
AR BT, vt — 0 B DA & /MG 22 S BB R ) BEAVR S,
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HEAS) 2 HRINE I EERER, B “INEREEEER
(Foreign Language Classroom Anxiety Scale) ” (FiRE. HE
15, 2001) o ERILA 33 DA, DL Likert SFERNEIT. X4
DOBZECFAE N R AMEZ ) Hrh — AN 3, AR A 4 E AP B AR
JERIREFLTTVE, XX AMNGE 2 ) 3 M DOE BT T — R 5B SRt
Fo

BRI (1999) 4250 AR S 78 DG PR AR & i FL ) — 73
B CK ) Horwitz Z8 NHJAME R AEE &L (Foreign Language
Classroom Anxiety Scale) XF4kE B 224 FPCE R AR ST I .
A 45 R oA I DOE 7 ) R RE R A7 AE . LTI R I B 2 A o
SRR AR IS FE 5 E A 5 IIEIA <. Ak, BRIk B R
PAMER = 2 7 fFie M. =28l 2 I R ST E &5
Mo SR KIMIXEAEFRRR T ERFAEERENEZR, HRMANE
RIZR TR B ZE R IFARE . MEXN IO RE, F2%
HRGEE LIS AMPGE S 2 F O G, 6 HPGE 5 2] (S AT 1 At
Fo AMNANLL, A EEHE T 2 HEE (. 3. 3. 5)
()27 2B R IEAT BT . LR A2 B0 ] A b 22 38 P D0 T8 £E RE AT 1)
FHORHH 9T -

£ 1. DOE DB EARSCHE T

BiE | B | B

GEg | | wE BALA BRAER
JE % W% | H w1 AMBREAEER | 1 H A DOE DB R s
(2012) WA | B % | & (FLCAS) 1F1E
N I 2. HAERFAMERZE (n:
ViR Sl FSIAERR. HirE. 3

PP ATERE D 5 DB A A
PR, EREEIHEA AR,

ik FZlm B | RKRE|LUEREEER | 1 RESAENDOE OEEELR
(2013) WO | AR 1.
A 2B N EAEERE | 2. PUE R £ RK T OB &
AN Vi ® F&, P A AFAE B 2 1Y IE A
173 3. PIEF IR | KRR
DRI 5 [ 45 3N KR AR
T PR E A DOE DB E
R AL

MO G| BB | L DOESE IR R | L IR AR DUE S SR8
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(2014) OB | W% | R, 48 RIS | BONTREEK TR,
Pl | A& VBT f7. CERIBREE | 2. B AR R UR 4 3R 81 2 AR 1)
B FBRMEWEAY | BEEAER, ARZEEKE
BE. i 2. FEE R R 50 A ) £ ER A B R )
7 ZER.
3. TEZIPUER = AR R
MR, AFEEIAEL. DB
H &0 BRI 6
Be. #Ummas R, 2AE
PR, X EFMES] 3]
o
O W | W || LR DB AR L EE A RNDGE D E
(2015) WA | % AENS FEIRIEARAEAE
N 4+
v — FEI R OB | B | L DOEREEES | L ERENYIRERE AR
(2016) WA | x FEAFER
% 2. PUE DB EE R | 2. hEpy B R KL
Viik * Fhm, AR IEEER
TAREE A A W > AR )
B A 1 B R R AR T TE W
O BRI A
254 | B | A B | L ANE R R AR R R | 1 SRR R A AR PUE TR R
(2016) WoE | k| &% (FLCAS) AR TR ES
% B 2 2. LR B 25 2 1) £ pE R e i
4 T ] 2 A 11 B B A
3. LA R L B 2 A I £
FE KT
5 B M B | LGB DR REE | 1 HEHEENEEEER
(2016) WA | H | EER PAE AP fE e AR ST T A
e =t 2. MBEE R K & | EARERE .
Viitk * 2. SR B R IERI AN [R R
HE2IH B2 A .
3. BB B 2R ) B A R AR,
GO B A O
4. B A TR AR IR 32
PR R 2 B POE H 555 55 A
1N E BBV R R A
LI
X v S| | L BOE DB E R | LR R R A DOE TG
(2017) WoE | R FEPEFE L A [ 58 B 2 AR 1)
% 92 W FEREFRER.
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= 2. WIRDAE K1 I
A B AR B & T R LB K
BRI R Ao

3. “ B ] RRSH” A E
AYDGE” 2 S EWIgKF 3
AP DB AR R
Al

4. VR, LS R R FEE
BRI, EMERK. X%
5 R[] D A7 44 35 A %

P,
% W | W B || LB EEE | LSS wHIGEY S E A
(2017) WA | e | R 25 DR E
EA || 2. WEREEERE | 2. HESEANESES S
A V7B Y| # CTHERIEE O HWEEE
% 2|3 EERRKNER 1 G AR SR

3 P G R A A
NI Tyt WAk ST RS
WIS

4 WAHCEED 5 O
1 B K

RGN E IR O T P08 B RIS FEn] B, DU % 24 I D0E DR
BT RAZ . DA IO FERCR I, DS 138 DU 15 A 8
SKAFAE, HRH AT 88K TR R . PUE R BRI I TR I
BEXE R P AR AR DO FHE R EERIWETT . R, ASORE BLE SR PG
WAREE AT, iR A RDOE RS

SRS

RIS

AR (R AR Gk RIS T2k, 18 (EREAETE (—))
ARt E 2R . AR R T 100 frial s, 482 N, 5418 A,
AT 19-25 S 20, RIRTIHEEHA. it R, BEERAITIH
EHARMEE (WK .
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R 2. FEFEDNNE R

Gender Major

5| x| IREHEAR <R | BER | THEER

Number of Par-

. . 18 | 82 47 30 11 12

ticipants

Percentage 18 | 82 47 30 11 12
WETHE

AICHE R, Bk AR R G2 URg4E2255 N (Horwitz, et al.,
1986) AT i 1T (AMEZ S]FEEER ) , MIFK FLCAS (Foreign Language
Classroom Anxiety Scale) . FLCAS &= W Z X7 E H UANFR
HME SR AR, WO RS FEAER FUAME S ) fE R R A S 1. FLCAS
TR 33 AN A R T ASCE T LAPGE MBS A 2, Bk, 3K
TR 18 ANA G GBI al @ik ok, JRKEsch iy “AME” X
—iICHCh “POE” o MABRHA Likert Higi&EEK (5-point Likert
Scale) , ZERPAERE A CHIEOES

HEEESLE
A& AT AR, WSO R T IRE X W S BEAT i, dielel 100 0
WEL . APOAERE FEATS TIHEENSER, IFEUZE G SRS
JRETESR. FBWEER TSR, FIH SPSS 25. 0 Grit- B Atxt frfs £k
YA it .

B4 R R

IR VG IR T A B RBRE R

AR Ting 28N (2016, 2022) XV E 5 ) A /KT B0 25,
W ARt A M DGE DG 22 SRRy m AR RS, P B AR R
EE., mEEENYMEANT 3.67-5.00, T EEEHNHMENT
2.34-3. 66, KREEEMIENANT 1.00-2. 33, WELRER, JEE
BAEMDOE B ERAEL T HEEEE (Mean=3. 26, SD=0.406) . X
— g UL, ok PG I A 7R ) DUE I A7 AR FE AR RS, HAERE
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REEAL T AR R

R 3. WP AR E A DOE DR RS

Sample | Minimum | Maximum | Mean | Standard Deviation

100 2.22 4.22 3.26 . 406

IRV WA A DB AR BN

A FRAAE N F T EER Z R ERPZFRAERE (Communication Ap-
prehension) , WREEE ( Test anxiety) FIFPEMNEEE (Fear of
Negative Evaluation) X4 [r B AEEE A HGE 18 £ RE i K 347 1
B, EREFEMATFNEEERE N ERERXPYEE M
(Mean=3. 61, SD=0.466) , A5 & ZbrfElE (Mean=3. 36, SD=0. 675) ,
AR R B A 2 MR A& (Mean=3. 28, SD=0.618) .

F A, DR VG AR E A DOE 5 AR FR I A 55

Mean Standad Deviation Level
T £E 3.61 0.466 1
A brAE L& 3.36 0.675 2
MWt EEE 3.28 0.618 3

R A B DOE FHE R B R AP R E 2 = KRR ER T = 1
(Mean=3. 61, SD=0.466) . FEHEE A POE LITEEER HPEN RIS+
L DL TR A5 A 22 AR DU U AR L R AT (Mean=3. 76, SD=0. 726)”
AR F IS E R . A EER SR AR I Ah
[F 2 RE I b B SRt AL R = RV T 8 I, OB E
ZIWHNHCOAIHARN, dEm gl K EEEZ . HgRe (2007) 7£HAT
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FHIRE], fEAMEF I, RGN, A AR R
> 5 A 2 2] AT SE G, DRI P2 A R R A 7 o) 3 IR ARCER SR T
Mo ) F ORI A S 21 F R LT B SR, e R3]
HrE A OB 4G, BT rr AR RE . AN, Wl < MPGEZ I ) & —
SR H AR R, RS IR EE 5K (Mean=3. 76,
SD=0. 726)”, JEHE7 A= TE Al B IR [A1 M)l (Mean=2. 74, SD=0.705)”,
IR SR DUEZ WA E )R — MR (Mean=2. 34, SD=0. 768) 7,

FEEHAERDE D EERNZREREEMRIES (Mean=3. 36,
SD=0. 675) . IXFRIAYILPOE M B 1S A A DUE 22 PrE S i i
FRA Gy re A e . AR RIAE “ MIRAEDGE R L H %,
AR UEDOERS, TR (Mean=3. 74, SD=0.949) 7.
W5 2, e ARG OL T UDOE AR & A THEFEIE.
i FH 28 A0 5 BAME AT I 78 EHZIE 5 AR, Uik — e R
MEYE . XFEAASEEA B PREHAT R =2 R EE. BTEE
R ERPOE KA T IR B, PRI AE A A% S 0L S U DUE
SIREFELE.

AL, AR E AR AR AR IS OL N AR 2 = A THE AR RS (Ttem 2
& item 8) . Horwitz (1987) HIWFFFR K ZHH%E ) FH AL 2 IME
2 B AP AR AR R, RS I E DRI AT B T 2O R
AR EFEG RBAR . AT, RS AR DOE TS AR R = A2 R
TANNIEFT I T EERNEISE. A, STERTENSES
SRR AT POE A BRI R A = AR DB AR RS, BRI .
XEAES RS, REEAERNDGE DiEERE BRE, HAEELE
Fon WAL NHDEZ IR, BASBEEE K (Mean=3. 54,
SD=1.086) ” .

MR FE AN T I E R AR &, 2002 “ By )3,
T E R0k (Mean=3. 34,  SD=0.755) 7 Il “43k X
HURIT, MiE g SRR Im RN, Ra K P (Mean=3. 23,
SD=0. 776> 7 o XA Ui Y AR A AE AT DOE TR,
SRR, WU DGE W B A et 2R A RO B AL R S -
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R 5. LRV AR AR DUE FHE S 7085 2R (N=100)

No Item of Speaking anxiety SD| D | N | A | SA| Mean | STDEV
Item
1 B, FRM R VEIERGE | 2 |17 | 47| 28| 6 | 3.19 | 0.861
2 MBRAE DR R W 1 UE 2 i
N o 0 [21|20 |49 |10 | 3.48 | 0.937
VAT AR, RaEEIEN.
3 HRAEDOER LR A A, eI
: e 3|6 25|46 |20 | 3.74 | 0.949
BUEDUERT , B i i S 4
4 LA N HBGEAS RN, AL
4 |16 |20 |42 |18 | 3.54 | 1.086
BBk
5 EPGER FPpGE, RIBHEEME. | 4 |16 40|31 9 | 3.25 | 0.967
T 2% T BT Y eIty N
6 gg%mmam,&mﬂmr 3 13l60l22] 2 | 307 | 0742
7 MRAEDGE R EVDGER, RS
\ 0 |15 |41 |41 | 3 | 3.32 | 0.763
BRI PR 2
8 BN AN DUE Z T T & —
. o 0 |19 |23 |46 |12 | 3.51 | 0.937
AR, KK,
9 MBA T REITFTT IE I DGE R,
. - 3 (1713934 7 | 3.25| 0925
B BB
10 | ZEPUERZSOER 2R, LT
s 0|9 |61|26| 4 |325] 0672
JE A5 i A IS o
11| [IEAEDGER E AR RZ 8, 3
o 4 29|56 |11| 0 | 274 | 0.705
SRR ERNE,
12| EPOERE, BMAAHEIEH. 4 |35]22(32| 7 | 3.03| 1.058
$ RBE AR A 2 A YA 1
13 izﬁ}mﬁ,\ﬁﬁ%iﬂﬁﬂmﬁﬁtt ol 2 l35la8l1s! 376 | 0726
14 | JTFEMHABFE % SR BDOER
et 6 |26|25|26| 7 | 3.02 | 1.024
NERTES 3
15 N/ J N vAE A | Z N ‘_‘
ﬁgim%m%)ﬂi HIEFRHIA 12|48 |34| 6 | 0| 234 0768
16 | MPUEZI e — s F o
- , A 1|2 |29|56]|12]| 3.76 | 0.726
WEAS I I 1) B, R SRR Bk
17 IR EVGERET, AEE RS | 2 | 1250 (33| 3 | 3.23 | 0.776
ZIm By, oK
18 MMy B, AR | 1] 9 |50 35| 5 | 3.34 | 0.755

OB

*SD= Strongly Disagree; D= Disagree; N= Neutral; A= Agree; SA=
Strongly Agree, STDEV= Standard Deviation

45k

DL a3 2R B, SR 0 AT 2 B B AR AR 1 AR AP B AR FE A I A7 1L
B MEAEEREELATHEEREE, HOEBEENGAES AR
TN AN . Philips (1992) HIBFFAEH, AL RHINIE L] H
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A BRI RIEE 5 2 SR AR RS, DU E AL 24
1% S ST, WM IE 2 A RE 5 A SR 16 5 HUMNR L H A 0m
AR UK, WEA TR NER R R E R, LA
WA EAMH B EE S . ASCHEDTra R g rAR e A e
5 EHEH AT A PRI AR R IR, PRI UMA Y Z 5 it — bl ik
e A HDOE SEHEE (B 3T IR . XA AT
PR 57 20 38 127 2 %, i m] DU 2 ) I IR RIR RE T . Bk
AR ITE T M, AT RS A SRS, A EPUR
HEAR SR 2 P0E,  DLE BRI DOE S S HUR

A By SR UL AR R AR B DGE BB R R AT T, % E
XPAMME R T AR R B DOR 2 ] I R & 2 R B S DL L R
JEFA AR . AR, A ERE A AR AL, e SR A
— TR EADOERI R B AR R R AR AR NI A B g i H AR
B (R, Bk, FEEE) AHIME i) A R T7 R ANE RN o
I, AT TEHIAS 2 Z A T Ja SR 7T 4R

ZE R
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