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Abstract

Food security is a central theme in the Sustainable
Development Goals (SDGs). In Indonesia, the
government's subsidized rice program (Program Beras
Miskin or Program Raskin), initiated during the 1998
Monetary Crisis, has consistently sparked social protests
among its beneficiaries. This study adopts a quantitative
approach using logistic regression techniques to analyze
determinants of social protest based on the 5th Indonesian
Family Life Survey (IFLS) dataset. Seven independent
variables significantly explain social protest at a level of
0.0515 (5.15%), X? (7) = 428.32, p < 0.01. The findings
highlight that perceptions of governance quality at the
village and district levels, as well as citizens' education
levels, substantially influence the likelihood of social
protest. Social capital and other contextual factors further
enrich the analysis. This study contributes to the literature
by bridging governance and social protest theories and
provides actionable insights for policy improvement to
enhance governance, strengthen community social capital,
and expand equitable access to education, aiming to reduce
public dissatisfaction and protests.
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INTRODUCTION

One of the Sustainable Development Goals (SDGs) objectives is to end hunger,
achieve food security, improve nutrition, and promote sustainable agriculture (United
Nations 2015). Among the policies of the government of the Republic of Indonesia that
directly contributed to this goal was non-cash food assistance, regulated under
Presidential Regulation Number 63 of 2017 concerning the distribution of non-cash social
aid. The Subsidized Rice (Raskin) or the Prosperous Rice (Rasta) program is regulated
by this regulation. Compared with other poverty programs, the Raskin program ranked

number two as the program most protested by the beneficiaries of the program.
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Figure 1. Proportion of Poverty Alleviation Programs Protested by
Village/Subdistrict Residents
The phenomenon of citizen protests in the context of the Raskin program has not
received much attention from Indonesian scholars. From the literature on social policy,
the scientific research on the Raskin program is more focused on the impact of Raskin on
household income (Sadono 2018), poverty alleviation (Banerjee, Hanna, Olken et al.
2023, Purnomo, Supriyono and Muluk 2015), food security (Ari Fazlur 2020, Mutiah and
Istigomah 2017, Nasrudin, Resosudarmo, Yamazaki and Girsang 2020, Rammohan and
Tohari 2023, Sundari and Nachrowi 2016), child development (Gupta and Huang 2018,
Jayawardana, Baryshnikova and Pham 2021). Other topics are targeting beneficiary
groups (Hanna and Olken 2018, Sutanto, Sakaguchi, Amrullah et al. 2020), privatization
of the Raskin distribution (Banerjee, Hanna, Kyle et al. 2019), decision support systems

(llyas 2017, Manik, Nurhadiyono and Rahayu 2015), the implementation of the Raskin
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program (Fandaru 2016, Sitepu 2015). Existing studies primarily focus on the program's
economic, health, and poverty impacts while leaving a significant gap in exploring how
governance issues and social capital influence social protests in the program's
implementation. Addressing this gap, this research contributes by analyzing these
unexplored determinants, thereby enriching the understanding of factors triggering public
dissatisfaction.

Meanwhile, from the perspective of the literature on protests and social
movements, some research on social protests in Indonesia spans a wide range of topics,
including labor protests (Caraway, Ford and Nguyen 2019, Nurlinah, Haryanto, Sukri and
Sunardi 2021), protest culture (Bréuchler 2019), social protests through social media
(Pratama, Nurmandi, Muallidin et al. 2022, Sutan, Nurmandi, Mutiarin and Salahudin
2021), and Islamic perspectives on protests and social movements (Abbas, Aidid,
Pabbabari and Marilang 2021). Previous research focuses have been influenced by major
theories in the literature on social movements, namely group identity (Brduchler 2018,
Sutan 2024, van Zomeren, Susilani and Berend 2016), political opportunity structure,
framing, and resource mobilization (Caraway et al. 2019, Facal and Estrelita 2020,
Michel, Purwaningsih, Rahmawati and Sutan 2023, Nasution 2021, Pang, Goh and
Rohman 2016, Pratama and Qodir 2022, Putri 2024, Suharko 2020), as well as history
and local context (Dhosa 2021).

Slightly different from previous studies, this research interprets the factors of
group identity, political opportunity structure, framing, resource mobilization, and
deprivation distinctly. The researchers chose social capital (X1), respondent type, and
education level from the resource mobilization theory as independent variables. Social
capital (networks, trust) is a crucial resource supporting social movement mobilization.
In contrast, individual attributes such as education and social roles influence the ability
to organize or support collective action. Framing theory is translated into four
independent variables: perception of the quality of ID card services/KTP (X2), driver’s
license services (X3), perception of governance quality at the sub-district level (X4), and
village level (X5). These four independent variables are considered derivatives of framing
theory because every perception inherently involves a specific framing perspective.
Knowledge of corruption practices in sub-district government (X6) and village
government (X7) is related to the political opportunity structure theory. The narrative of
corruption can act as a trigger for mobilizing social action by building emotional and

cognitive resonance. Lastly, the type of residence is associated with identity theory, as
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the type of residence (urban/rural) can influence collective identity and participation in
social movements.

This research makes significant contributions to social policy and social protest
literature. Theoretically, it enriches understanding of how social capital and governance
interact as determinants of collective action, particularly in contexts involving state-led
welfare initiatives. The study further aligns with and expands on sociological frameworks
that analyze the role of social capital in fostering collective behavior. On the practical
side, the findings provide actionable insights for policy development, particularly in
designing governance structures and social programs that minimize citizen dissatisfaction
and protests, ensuring more effective and equitable policy implementation.

In this article, social protest is the collective action of individuals or groups aimed
at influencing the decisions of a specific target, altering systems of representation, public
policies, or the relationship between citizens and the state (Jenkins and Klandermans
1995, Opp 2009). Social protests are phenomena that have become an integral part of
societal dynamics throughout history. In a theoretical context, social protests can be
understood as forms of collective expression that arise in response to injustice,
dissatisfaction, or demands for social change. Social protests often involve various
elements of society, ranging from individuals to large groups, who unite to voice their
aspirations to authorities or the public.

Procedurally, social protest is a collective action initiated by a group of people to
intervene in an undesirable or intolerable situation. The social process always contains
specific messages that want to be conveyed to policymakers or the wider community
(Price and Sabido 2015). When referring to the Alquran, the first protest occurs when the
devil opposes the command of Allah SWT to bow to Adam, who was just created (QS.
Al-Bagarah [2]:34; QS. Al-'Araf [7]:11-12; QS. Al-'lsra’' [17]:61; QS. Al-Kahf [18]:50;
QS. Taha [20]:116). The Koran also shows how the Prophet Moses protested Pharaoh
who treated the Children of Israel as slaves (QS. Taha [20]:47; QS. ad-Dukhaan [44]:18),
Prophet Ibrahim protested idolatry (QS. Al-'An’am [6]:74; QS. Al-Anbiya’ [21]:66), or
previous people who denied the prophetic status of the prophets and apostles (the Ad, the
Thamud, the Madyan, and so on).

There are eight main approaches developed by scholars to understand the
phenomenon of social protests. First, collective action theory explains that individual
participation in collective actions is driven by the effort to achieve public good, such as

social justice or policy reforms. In large groups, individuals tend to feel that their
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contribution is insignificant because the benefits can be enjoyed by everyone, including
“free riders.” Therefore, selective incentives, such as direct benefits or penalties, are
necessary to encourage participation. This theory links individual motivation (micro-
level) to collective outcomes (macro-level), where the size of the group influences
individual incentives. Additionally, the theory emphasizes the importance of mobilization
to attract more supporters and exert pressure on third parties (Opp 2009).

Second, the resource mobilization theory emphasizes the role of availability and
management of resources, both material and human, in the success of social protests.
While resources often serve as sufficient factors, protests can occur without adequate
resources, or conversely, resources do not necessarily lead to protests if individual
incentives remain unchanged. This theory explores resource mobilization, direct actions,
and organizational investment to increase pressure on third parties such as the
government. However, its weaknesses include difficulties in falsification due to the broad
definition of resources and the lack of a micro-level foundation to explain changes in
individual incentives and spontaneous forms of protests (Opp 2009).

Third, the political opportunity structure theory explains that features of the
political environment, such as changes in political opportunities, influence the success of
social protests through an inverted U-shaped curve: increasing low opportunities trigger
protests up to a certain point, but continuously rising opportunities reduce protests. This
theory connects macro-contexts with individual incentives but faces weaknesses such as
the lack of a clear micro-macro model and the measurement of opportunities based on
actors' perceptions. Integration with other theories, such as collective action theory, is
necessary to address these issues. This theory combines culture, structure, and individual
behavior to understand the dynamics of social protest (Andrain and Apter 1995, Opp
2009).

Fourth, identity theory emphasizes the role of collective identity, which includes
shared beliefs, norms, social networks, and emotional bonds, in encouraging individual
participation in social protests. Collective identity is a selective incentive, making
collective actions beneficial and inactivity detrimental. Despite its importance, this theory
has weaknesses, such as mixed empirical evidence between confirmation and falsification
and a lack of systematic hypotheses. The theory requires the development of more
rigorous micro-macro models and integration with collective action theory to create a
more comprehensive framework for explaining the mechanisms of social protests (Opp
2009).
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Fifth, framing theory explains that frame alignment between social movements
and individuals who have not yet been mobilized increases the likelihood of collective
action. This framework includes cognitive structures such as beliefs, norms, and
incentives, creating emotional and cognitive resonance essential for protest mobilization.
However, the theory faces challenges, such as difficulty measuring resonance and
understanding its impact empirically. Changes in individual frames often occur through
social interaction triggered by cognitive dissonance. Despite its limitations, this theory
introduces cognitive structures into the study of social movements and serves as a
foundation for developing more comprehensive theories (Opp 2009).

Sixth, balance theory explains the alignment of individual cognitive frameworks
through interaction with social movement organizations, influenced by considerations of
costs and benefits. Strong identification with an organization facilitates alignment,
especially if individual beliefs are weak or inconsistent, but it may fail if antipathy toward
the organization arises. This theory highlights the role of social relationships in
overcoming cognitive dissonance and the concept of frame resonance, which involves
detailed cognitive elements and cultural resources. Although it addresses ambiguities in
the framing perspective and generates clearer hypotheses, the application of balance
theory is still in its early stages (Opp 2009).

Seventh, the contentious dynamics approach focuses on mechanisms and
sequences of events that transform relationships between actors in contentious politics. It
rejects traditional theories such as collective action and rational choice despite often using
them implicitly. Its advantages include a dynamic approach, attention to actors, and
comparative analysis. However, its weaknesses are the absence of explicit theoretical
alternatives, ad hoc causal mechanisms, and a lack of systematic explanations of micro-
macro relationships and the free rider problem. This approach serves as a complement
rather than a replacement for classical theories, requiring theoretical support to enhance
its validity in the study of social protests (Opp 2009).

Eighth, the synthesis approach integrates framing theory, identity theory, rational
choice theory, resource mobilization, and political opportunity into a comprehensive
theoretical model to explain social protests. This approach challenges the traditional
separation between rational analysis and cognition or identity, combining causal
mechanisms of cognitive change, such as dissonance and frame adjustment, with
structural dynamics. This synthesis enriches the literature on social movements by

generating empirically testable hypotheses. It supports more rigorous research into the



Jurnal Analisa Sosiologi

203

relationship between cognitive and structural factors, especially within the broader
“contentious politics” category (Opp 2009).

Social protests benefit individuals and society significantly, providing
opportunities to explore moral intuition, define identity, and advocate for justice.
Collectively, protests serve as spaces to express creativity, pursue utopian visions, and
create joy. Additionally, protests offer practical value by presenting information about
current issues and inspiring us to question our intuitions and actions, which are essential
components of democracy. In liberal assumptions, protests are important as they support
individual freedom to creatively design their lives, drawing inspiration from diverse
models and alternatives. This diversity is necessary to shape individual goals and
aspirations. Social protests become vital means to enrich individual lives, spark reflection,
and drive meaningful social change (Jasper 1997).

A social protest is a form of proletarian class struggle that seeks to change the
exploitative capitalist system and is governed by the bourgeois class (Barker 2013) or to
gain recognition (Reinmuth 2016). As a sociological phenomenon, protest has the
following essential attributes: (a) collective action that expresses a particular concern,
problem, or criticism; (b) the social background of the participant will largely determine
the process of articulation of the protest movement; (c) social movements always have
ideologies; (d) the forms of protest varied greatly; (e) protests always occur specific social
situations; (f) the protest movement is not isolated but part of a broader social and political
culture movement (Rucht 2016).

In the tradition of liberal democracy, a social protest is a form of citizen political
participation. Political elites who hold political power are responsible for producing
policies that align with the public's wishes. However, because of limited resources and
the complexity of public problems, policies born with formal political authority often
cannot satisfy all parties and trigger dissatisfaction from a group of citizens (Andrain and
Apter 1995). In this context, protest expresses dissatisfaction with the current policy,
which gives rise to specific demands for policymakers. This demand, whether negotiable
or non-negotiable, is the basis for the formation of social movements in various forms,
including in the form of protests. The ultimate goal is to shape or influence public opinion
and change the public policy process to align with their preferences (Porta and Diani
2006).

Social protests can be triggered by various factors, such as social and economic
inequality (Power 2018, Yagci 2016), political dissatisfaction (Barakat and Fakih 2021,
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Sangnier and Zylberberg 2017), issues of racism (Valiavska and Meisenbach 2023),
gender equality (Santillana 2024), human rights (Jeong, Lee and Suh 2025),
environmental issues (Suharko 2020), gender, trust in government, corruption concern,
and social media usage (Barakat and Fakih 2021), and so on. Recent studies have
identified several factors that drive individual involvement in social protests, such as level
of education (Sawyer and Korotayev 2021), belief systems (Ozkan 2024), social identity,
political efficacy, structural embeddedness (Shafi and Ran 2021), empathy (Zhang and
Pinto 2021), trust response efficacy, protest enjoyment and the perceived success of the
strikes (Cologna, Hoogendoorn and Brick 2021).

Social protests can take various forms, including demonstrations, boycotts, and
symbolic actions, both in the offline and online world (Gonzélez-Bailon and Wang 2016,
Lane, Do and Molina-Rogers 2021). The impact of social protests is diverse, both positive
and negative. On one hand, social protests can encourage policy changes and raise public
awareness of specific issues. On the other hand, social protests can also provoke more
significant conflict or tension within society. Therefore, the effectiveness of social
protests often depends on the strategies employed and the responses from authorities. The
success of social protests is influenced by various factors, such as communication (i.e.,
assembling networked movement), and organization (i.e., leadership) (Gonzalez-Cacheda
and Outeda 2021, Nardini, Rank - Christman, Bublitz et al. 2021, Useem and Goldstone
2021).

Some researchers point out that social protest is closely related to social capital.
Although there is debate among scientists about the meaning of social capital, it can be
defined as aspects of social structure that facilitate the production of or provide access to
resources used by individuals or collectivities to pursue goals (Tindall, Shakespear and
Edwards 2024). This social network is formed because someone and others involved in
this social network have a set of values and norms about goodness (for example, honesty,
responsibility, trust, and reciprocity) that guide their lives and allow them to work
together or take collective action (Fukuyama 1997).

Because social protests always involve a group of people, the values, norms, and
norms of social networks formed before the protests were included in the category of
social capital. The existence of social capital among protestors facilitated the protest
(Williams 2020). Also, the decision to get involved and not get involved in collective

actions is rare in isolated social situations but tends to occur in specific social networks
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(Bernroider, Harindranath and Kamel 2022, Gonzélez 2020, Lau 2020). Conversely,
protest actions can also increase the stock of social capital of fellow protest actions, for
example increasing social cohesion (ZUfiga, Astn and Louis 2023).

Social protests also relate to governance and public services. Governance refers
to the phenomenon of organizing state power, which promotes the networking and
collaboration of various actors (government, private corporations, civil society) based on
voluntary mechanisms, mutual benefits, flexibility, openness, transparency, and
accountability (Klijn and Koppenjan 2016). Because public services or governance are
related to public interests, social protests can be triggered because of public perceptions
that the government has not succeeded in establishing governance and public services
following their policy preferences or public distrust of governance (Barakat and Fakih
2021).

Student protests in 1998, for example, were triggered because existing governance
was laden with corruption, collusion, and nepotism practices. The same logic also
explains the phenomenon of labor protests (Caraway et al. 2019, Nurlinah et al. 2021),
social protests using social media (Pratama et al. 2022, Sutan et al. 2021), forest resource
conflicts (Riggs, Sayer, Margules et al. 2016), and various structural conflicts in
Indonesia. The birth of the privatization policy of public services in the 1980s, pioneered
by the United Kingdom and the United States, for example, was a reaction to the poor
governance of government institutions (Steger and Roy 2010). This narrative emphasizes
that public service is a product of governance.

Meanwhile, historically, the Raskin program came from the Special Market
Operations (Operasi Pasar Khusus or OPK) program released by the central government
to anticipate the impact of the Monetary Crisis in 1998. The OPK program integrated into
the Social Safety Net (Jaringan Pengaman Sosial or JPS) policy aimed at strengthening
the resilience of family food and reducing poverty based on the suggestion of the World
Bank. In addition to the OPK program, JPS policies include several programs that
intervene in three main sectors: job creation, education, and health. In the Jokowi-JK era,
the Raskin program evolved into the prosperous rice program (Rastra) and, based on
Presidential Regulation No. 63 of 2017 concerning the Distribution of Non-Cash Social
Assistance, became part of the Non-Cash Food Assistance (Bantuan Pangan Non-Tunai
or BPNT) program (Sumarto 2023).

The Raskin, Rastra, or BPNT program is a derivative of the concept of the welfare

state. By definition, a welfare state is a country which formally institutionalizes various
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forms of social protection for its citizens. Its foundation is an ancient notion: salus populi
suprema lex esto (the welfare of citizens is the highest law). According to this principle,
the legitimacy of the government depends very much on how far it can improve the
quality of the welfare of its citizens (Spicker 2000). In Indonesia, normatively, the identity
as a welfare state is seen in the Preamble of the 1945 Constitution: “...in order to form a
Government of the State of Indonesia that shall protect the whole people of Indonesia and
the entire homeland of Indonesia, and in order to advance general prosperity, to develop
the nation's intellectual life, and to contribute to the implementation of a world order
based on freedom, lasting peace and social justice... ”. This fundamental norm legitimizes

state intervention in promoting the welfare of the Indonesian people.

METHODS

This study adopted a quantitative approach, specifically logistic regression
techniques. Researchers used the fifth wave of IFLS data collected by RAND Corporation
and Survey Meters in 2014-2015, especially the results of interviews with the Informant
Books. IFLS 5 is a continuation of the activities of IFLS 1 (1993), IFLS 2 (1997), IFLS
3 (2000) and IFLS 4 (2007) which were carried out in 13 provinces: four provinces in
Sumatra (North Sumatra, West Sumatra, South Sumatra and Lampung), five provinces
on Java Island (DKI Jakarta, West Java, Central Java, DI Yogyakarta, East Java), four
provinces that present other islands (Bali, West Nusa Tenggara, South Kalimantan and
South Sulawesi) (Strauss, Witoelar and Sikoki 2016).

The population of IFLS 5" is the entire population of Indonesia. The IFLS 5™
sample was selected using a stratified random sampling technique, which refers to the
SUSENAS sampling framework in 1993. As many as 16,204 households, 50,418
individuals as household members, and 640 community leaders at the village level
participated in a sample of the IFLS 5th (Strauss et al. 2016). Research respondents are
residents or villagers who have a social role as senior teachers/headmasters, health
practitioners, youth activists, religious leaders, party activists at the village level, or local
entrepreneurs. The number of community leaders who were successfully interviewed by
IFLS 5th with the Informant Book reached 640 people and spread over 13 provinces.

The IFLS 5™ dataset used in this study is a longitudinal survey that adheres to
rigorous international standards for survey design, implementation, and quality assurance.
Sampling was conducted using a stratified random sampling technique to ensure

representativeness across urban and rural areas in 13 provinces. Survey instruments
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underwent extensive pilot testing to guarantee clarity and contextual appropriateness.
Data collection was performed by trained enumerators under strict supervision, with
multiple layers of quality control applied both during and after data collection. Reliability
tests, such as Cronbach's alpha, confirmed the consistency of key variables, including
social capital. Furthermore, the use of IFLS data in numerous peer-reviewed publications
highlights its validity and acceptance among the academic community.

The researcher applies logistic regression techniques to analyze data using
STATA 15. The data analysis process consisted of several stages: data transformation,
bivariate analysis, multivariate analysis, and goodness of fit test. During bivariate
analysis, each independent variable was tested individually against the dependent
variable, using Chi-square tests to assess the significance of their relationships. Variables
that showed a significant bivariate relationship were included in multivariate logistic
regression models. A stepwise approach was adopted, following the recommendations of
Hosmer and Lemeshow (2000), to develop the most parsimonious model. The final
logistic regression model was evaluated using pseudo-R?, Chi-square (X?), and p-values
to ensure model adequacy and reliability.

The dependent variable in this study is social protest (). It is defined as the
presence or absence of citizen social protest caused by the implementation of the Raskin
program and measures through the question as follows: “is there protest from the
community in this village against the Raskin program?”. This question has two answer
options: Yes (1) and No (0).

Furthermore, this study has eleven independent variables — first, the social
capital variable (X1). Data X1 was obtained from seven statements (tr14 - tr20) in the
form of a Likert scale and had four answer options: “Strongly Agree,” “Agree,”
“Disagree,” and “Strongly disagree.” Of these seven statements, four statement (tr14,
trl5, trl9, and tr20) are a positive, while three statement (trl16, tr17, tr18) are negative. If
the respondent strongly agrees and agrees with the positive statements, this indicates high
social capital at the community level and vice versa. Meanwhile, when respondents
strongly agree and agree with the negative statements (tr16, trl17, and trl8), it shows low
social capital in the community. The reliability and validity test for these seven statements
is calculated using the Alpha («). Data processing with STATA shows that all statement
items have high reliability (o > 0.50) and total « reaches 0.60. All statement items are also

positive (+) indicating the positive relationship of each statement with the measuring
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instrument. This variable transformed into a dummy variable (1 = higher social capital
and 0 = low social capital).

Second, the variable of respondents' perceptions about the quality of citizen ID
card (Kartu Tanda Penduduk or KTP) services (X2) which is measured through the
question: “how is the quality of KTP services in this village? ”. This question has four
answers: very adequate, adequate, inadequate, and very inadequate. For the data analysis,
this variable is changed into a dummy variable (1 = adequate and 0 = inadequate).

Third, respondents’ perceptions about the quality of driver license (Surat Izin
Mengemudi or SIM) services (X3). which is measured through the question: “how is the
quality of SIM services in this village?”. This question has four answers: very adequate,
adequate, inadequate, and very inadequate. Like X2, this variable is changed into a
dummy variable (1 = adequate and 0 = inadequate).

Fourth, respondents’ perceptions about the quality of district governance (X4),
which is measured through the question: “According to your assessment, how is the
quality of governance at district level?”. This question consists of four answers: “The
Best”, “Good”, “Bad”, and “Worse”. The respondent's response was recorded into a
dummy variable (1 = Good and 0 = Bad).

Fifth, respondents’ perceptions about the quality of village governance (X5) are
measured through the question: “According to your assessment, how is the quality of
governance at the district level?”. This question consists of four answers: “The Best”,
“Good”, “Bad”, and “Worse”. The respondent's response was recorded into a dummy
variable (1 = Good and 0 = Bad).

Sixth, respondents’ knowledge about corruption, collusion, and nepotism practices
in district government (X6): This variable is measured through the question: “do you
think that currently there are cases of corruption, collusion and nepotism in district
government?” With two possible answers: Yes (1) or No (0).

Seventh, respondents' knowledge about corruption, collusion, and nepotism
practices in village government (X7): This variable is measured through the question:
“Do you think that currently there are cases of corruption, collusion and nepotism in
village government?” with two possible answers: Yes (1) or No (0).

Eighth, type of residence (X8). It refers to the characteristics of the respondent's
geographical location (1 = urban area and O = rural area).

Ninth, the type of respondent (X9). It refers to the social roles of the respondent

in the community, such as senior teachers/headmasters, health practitioners, youth
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activists, religious leaders, village-level party activists, and local entrepreneurs. This
variable is changed into two categories: government actors (1) and non-government
actors (0).

Tenth, sex (X10). It refers to the biological division between respondents (1 =
male and 0 = female).

Eleventh, level of education (X11). For the analysis, the X11 is simplified into
two categories: <SMA (0) and > SMA (1).

RESULTS AND DISCUSSION
Results
Characteristics of Respondent

This research has 622 respondents who live in 13 provinces. The number of male
respondents is 477 (77.94%) people, while female respondents are 135 (22.06%) people.
67.04% of respondents live in urban areas, and others (32.96 per cent) live in rural areas.
Based on their social role, the composition of respondents consisted of
schoolteachers/headmaster (18.01%), health practitioners (12.86%), youth activists
(18.17%), party officials at the village level (15.27%), religious leaders (19.13%), and
local entrepreneur (16.56%). The highest proportion (38.73%) of respondents had a
bachelor's degree. Another respondent has a high school education (15.20%),
academy/D1/D2/D3 (13.24%), vocational high school (9%), master’s degree (6%),
elementary school (5.88%), and junior high school (5.23%). Most respondents (23.71%)
have settled in their village within 31-40 years. The second and third positions are
occupied by respondents who have lived for 41-50 years (20.73%) and 21-30 years
(20.07%) whereas respondents who had just settled in their village today for 0-10 years
were only around 5.47%. Thus, the respondents of this study are Indigenous people who

understand the characteristics of the area and the villagers very well.

Bivariate Analysis

Bivariate analysis was performed using a cross-tabulation technique. All
independent variables are transformed into nominal types with only two categories. The
bivariate analysis aims to find whether there is a relationship, the significance, and the
strength of the relationship of each independent variable with social protest (YY) as the
dependent variable. As shown in Table 1, the bivariate analysis results confirm that eleven

independent variables identified by researchers as determinants of social protest have a
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weak and significant relationship with social protest (). Thus, multivariate analysis

using logistic regression will include all these independent variables.

No. Independent X? df p ¢
variable

1. Perceptions about 204.6 1 0.01 0.1
quality — of  district
governance (Xa)

2. Perceptions about 198.0 1 0.01 0.1
the quality of village
governance (Xs)

3. Knowledge about 19.5 1 0.01 -0.0
corruption,  collusion,
and nepotism practices in
village government (X7)

4, Social capital (X1) 18.0 1 0.01 0.05

5. Type of respondent 12.9 1 0.01 0.04
(Xo)

6. Level of education 12.3 0.01 -0.0
(X11)

7. Perceptions about 12.0 1 0.01 0.0
the quality of driver
license service (X3)

8. Perceptions about 10.3 1 0.01 0.0
the quality of citizen ID
card service (X2)

9. Knowledge about 8.9 1 0.01 -0.0
corruption,  collusion,
and nepotism practices in
district government (Xs)

10. Type of residence 8.9 1 0.01 -0.0
(Xs)

11. Sex (X1o) 7.8 1 0.01 -0.0
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Table 1. Summary of bivariate analysis

Multivariate Analysis

The multivariate analysis begins by entering the independent variable, which
sequentially has the most considerable chi-square value (X2) in the logistics regression
formula. According to Table 2, X4 (respondents' perceptions about the quality of district
governance) became the first independent variable to be included in the binary logistics
regression because it has the giant X2, followed by X5 (respondents’ perceptions about
the quality of village governance), X7, (respondents’ knowledge about corruption,
collusion, and nepotism practices in village governance), X1 (social capital), X9 (type of
respondent) X11, (level of education), X3 (respondents' perceptions about the quality of
SIM services), X2 (respondents’ perceptions about the quality of KTP services), X6
(respondents’ knowledge about corruption, collusion, and nepotism practices in the
district government), X8 (location of residence), and X10 (sex). In this process, if one's
independent variable does not have a significant relationship with Y, it should be omitted
from logistic regression in the next step.

The results of multivariate analysis showed that three independent variables
(perceptions about the quality of KTP service/X2, perceptions about the quality of SIM
service/X3, and type of respondent/X9) were eliminated from the logistic regression
model because they did not significantly affect Y (p > 0.05). The final model of the
logistic regression model can be formulated as follows: Y = 3.3198 + -1.1368 * X4 + -
1.8105 * X5 + 0.3069 * X11 + -0.1993 * X6 + 0.3867 * X8 + 0.2196 * X10 + -0.0349 *
X1. This final model can explain social protest (Y) by 0.0515 (15%) significantly, X2 (7)
=428.32, p <0.01. The areas above 5 percent are caused by another independent variable

not identified by this study.

Independent variable (X) Dependent variable

(Y): social protest

Perceptions about quality of district governance -1.137%**
(Xa) (-0.108)
Perceptions about the quality of village governance -1.811***

(Xs) (-0.164)
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Level of education (X11) 0.307***
(-0.0937)
Knowledge about corruption, collusion, and -0.199***
nepotism practices in district government (Xe) (-0.0574)
Type of residence (Xs) 0.387***
(-0.0626)
Sex (X10) 0.220%**
(-0.0753)
Social capital (X1) -0.0349***
-0.0135
Constant 3.320***
(-0.279)
Observations 6,287

Standard errors in parentheses
*** p<0.01, ** p<0.05, * p<0.1

Table 2 The final model of logistic regression

Discussion

This study examines the relationships between various determinants—social
capital, perceptions about the quality of KTP and SIM services, governance at the village
and district levels, knowledge about corruption, collusion, and nepotism practices, type
of residence, type of respondent, and education level—in shaping social protest within
the implementation of the Raskin program. Through a series of analyses, the study
highlights expected and unexpected patterns that provide meaningful theoretical and
practical insights.

The bivariate analysis demonstrates statistically significant but weak relationships
for all independent variables. However, the multivariate analysis refines the model,
excluding four variables—perceptions about the quality of KTP and SIM services,
knowledge about corruption, collusion, and nepotism practices at the village level, and
type of respondent—as they were not statistically significant. The final logistic regression
model, consisting of seven key variables, explains 5.15% of the variability in social
protest (Pseudo R% = 0.0515, X2 (7) = 428.32, p < 0.01). This leaves 94.85% of the
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phenomenon unexplained, indicating social protest's complexity, as Opp (2009)
emphasized.

The study reveals significant negative relationships between perceptions of
governance quality and social protest. Specifically, perceptions of village governance
quality (X5) contribute the most, reducing social protest likelihood by 83% for every one-
percent improvement in perceived governance quality. Similarly, perceptions of district
governance quality (X4) show a 67.9% reduction in protest likelihood. These results align
with governance theories posited by Riggs et al. (2016), which emphasize the role of
institutional performance in building trust and mitigating dissatisfaction. In the context
of the Raskin program, these governance variables highlight the critical role of local and
regional governments as key actors in welfare program implementation.

Education (X11) demonstrates a positive relationship with social protest, with
individuals attaining higher education levels (>SMA) being 18.1% more likely to
participate in protests. This finding supports theories of civic engagement and social
movements, arguing that education fosters critical awareness, enabling citizens to
advocate for change (Sawyer and Korotayev 2021). It underscores education's
empowering role in driving democratic participation and social justice.

Conversely, social capital (X1) exhibits a negative relationship with social protest,
contradicting earlier findings which implicitly show positive associations (Bernroider et
al. 2022, Lau 2020, Tindall et al. 2024, Williams 2020). In the context of the Raskin
program, high social capital appears to foster trust rather than collective dissent,
underscoring the importance of contextual factors in analyzing the interplay between
social capital and protest behavior.

The type of residence (X8) adds another layer of nuance. The finding that rural
residents are slightly more likely to engage in social protests than urban residents
contrasts with conventional assumptions that urban areas dominate collective actions due
to superior access to resources and networks (Sawyer, Romanov, Slav and Korotayev
2021). This result invites further exploration into the geographical and sociopolitical
dynamics of rural communities in Indonesia.

The findings of this study contribute substantial insights into interpreting the
dynamics of social protest, both from the lens of social policy and sociological theory.
Each determinant—governance quality, education level, social capital, type of residence,
gender, and corruption awareness—offers distinct implications for understanding and

addressing citizen dissent within the framework of the Raskin program.
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From a social policy perspective, the negative relationships between perceptions of
governance quality at village (X5) and district (X4) levels and social protest underscore
the importance of institutional performance in fostering trust and minimizing
dissatisfaction. These findings highlight the critical need for governance reforms
prioritizing transparency, accountability, and responsiveness across all levels. Aligning
with the work of Riggs et al. (2016), this study reinforces the argument that improvements
in governance quality serve not only as preventive measures against citizen unrest but as
vital strategies for strengthening state-citizen relations. Additionally, given the positive
link between education (X11) and social protest, policymakers should recognize
education as a dual-purpose tool. Beyond empowering citizens to engage critically with
governance structures, education equips individuals to mobilize constructively,
advocating for policy changes that align with democratic principles. Sawyer and
Korotayev (2021) aptly characterize education as a cornerstone for fostering civic
engagement and social justice, a perspective that this study corroborates

Social capital (X1) emerges with complex implications, presenting a negative
association with social protest in the context of the Raskin program. This contradicts
earlier findings that argue that high social capital facilitates collective action (Bernroider
et al. 2022, Gonzalez 2020, Lau 2020, Williams 2020). Policymakers can leverage this
nuanced understanding by fostering community dialogue and strengthening trust
networks, preventing grievances from escalating into protests. This approach emphasizes
community cohesion as a mechanism for conflict resolution.

The role of type of residence (X8) further challenges prevailing assumptions in
protest literature. Rural residents are slightly more likely to engage in protests than their
urban counterparts, contradicting the arguments of Sawyer et al. (2021) that urban areas
dominate protest activities due to resource accessibility. This finding necessitates tailored
interventions to address the socio-political realities of rural communities, bridging the
resource and governance disparities that fuel their dissent. Similarly, gender dynamics
(X10) reflect the heightened sensitivity of women to household needs, particularly
regarding welfare programs like Raskin. This insight highlights the importance of gender-
sensitive policies, ensuring that welfare initiatives adequately address women's concerns
and priorities.

In sociological theory, this study's findings make important contributions to the
literature on social protest, social capital, and governance. The complexity of social

protest phenomena, as evidenced by the model’s limited explanatory power (5.15%),
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underscores the multifaceted nature of citizen dissent—a point previously emphasized by
Opp (2009). This highlights the necessity for integrating interdisciplinary approaches,
such as framing theory and political opportunity structure theory, to develop a
comprehensive understanding of protest dynamics.

Moreover, the study’s challenge to conventional perspectives on social capital—
presenting a negative relationship within the Raskin program—supports the argument for
contextualizing theoretical frameworks. It affirms the previous findings which note that
social capital’s role varies significantly across different socio-political environments
(Bernroider et al. 2022, Gonzélez 2020, Lau 2020). Governance theory is further
validated by the strong explanatory power of village (X5) and district governance (X4)
variables, reinforcing Steger and Roy (2010) assertion that governance quality directly
shapes citizen behavior and collective action. Lastly, the consistent positive relationship
between education and protest emphasizes education's pivotal role in sociological
frameworks of civic engagement and mobilization, enriching the theoretical discourse

around empowerment and social movements.

CONCLUSION

This study investigates how social capital, service quality perceptions (KTP and
SIM), governance, corruption awareness, residence type of respondent, and education
level shape social protest within the Raskin program. Bivariate analysis reveals weak but
significant relationships across variables. In contrast, the multivariate analysis excludes
perceptions of KTP and SIM service quality, corruption awareness at the village level,
and respondent type as insignificant predictors. The final logistic regression model,
comprising seven independent variables, explains 5.15% of protest variability,
emphasizing the phenomenon’s complexity. Governance quality is the most influential
factor, with improved village and district governance reducing protest likelihood by 83%
and 67.9%, respectively, reflecting the critical role of institutional performance in
fostering citizen trust. Education positively correlates with protests, highlighting its role
in empowering citizens to advocate for change, while social capital shows a negative
relationship, indicating that high trust mitigates protest likelihood. Rural residents are
slightly more inclined to protest than urban residents, and women demonstrate higher

sensitivity to household welfare needs, increasing their likelihood to protest.

These findings suggest actionable recommendations, including enhancing
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governance transparency, ensuring equitable access to education, strengthening social
capital through community-based initiatives, and addressing rural disparities. Future
research should expand variables, such as household income and family size, employ
SUSENAS data, and use advanced techniques like multi-level analysis to deepen insights
into social protest dynamics. While this study advances sociological theories on
governance, education, and social capital, its explanatory model reflects the need for
interdisciplinary approaches to enrich understanding and inform effective policy

strategies for addressing institutional trust and collective action.
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