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Abstract

The development of tourism in the tourism industry requires special attention for regional
development so that clear policies are needed. Although general attributes or instructions in tourist
attractions have existed, they require adjustments in rural areas. This study aims to contribute to
the planning and management of sustainable tourism destinations and offer a deeper
understanding. This study uses a qualitative approach. Observations and interviews were
conducted as data collection techniques. The results of the study indicate the importance of
integrating local culture and traditions in tourism development, as well as adjusting management
strategies to global trends and local contexts. In addition, sustainable rural tourism requires a
balanced approach, effective governance, strategic planning, and active participation of local
communities are essential to creating a resilient tourism system. Therefore, a comprehensive
framework for evaluating rural tourism destinations can be applied, effective governance, strategic
planning, and collaboration between stakeholders including government agencies, the private
sector, and local communities are essential in achieving sustainable tourism outcomes.
Keywords: village tourism, sustainable development, cultural heritage, community involvement,
tourism management

Abstrak

Perkembangan wisata di industri pariwisata perlu perhatian yang khusus untuk perkembangan
daerah sehingga perlu kebijakan yang jelas. Meskipun atribut atau petunjuk umum di tempat wisata
telah ada tetapi membutuhkan penyesuaian di pedesaan. Penelitian ini bertujuan untuk
memberikan kontribusi terhadap perencanaan dan pengelolaan destinasi pariwisata berkelanjutan
serta menawarkan pemahaman yang lebih mendalam. Penelitian ini menggunakan pendekatan
kualitatif. Observasi dan wawancara dilakukan sebagai teknik pengumpulan data. Hasil penelitian
menunjukkan bahwa pentingnya mengintegrasikan budaya dan tradisi lokal dalam pengembangan
pariwisata, serta menyesuaikan strategi pengelolaan dengan tren global dan konteks lokal. Selain
itu, pariwisata desa yang berkelanjutan memerlukan pendekatan yang seimbang, tata kelola yang
efektif, perencanaan strategis, dan partisipasi aktif masyarakat lokal sangat penting untuk
menciptakan sistem pariwisata yang tangguh. Oleh karena itu, kerangka kerja komprehensif untuk
mengevaluasi destinasi pariwisata pedesaan bisa diterapkan, tata kelola yang efektif, perencanaan
strategis, dan kolaborasi antar pemangku kepentingan termasuk badan pemerintah, sektor swasta,
dan masyarakat lokal sangat penting dalam mencapai hasil pariwisata berkelanjutan.

Kata kunci: desa wisata, keberlanjutan, budaya, partisipatif, manajemen pariwisata
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INTRODUCTION

Over the past few years, the development of tourist destinations has become an
essential focus within the tourism industry, contributing significantly to both local and
national economies (Sofronov, 2018). As the tourism sector continues to grow and
diversify, it demands a coordinated approach that involves various stakeholders, such
as local communities, businesses, and government institutions (Retnosary & Salleh,
2020). These collaborative efforts aim to enhance the overall visitor experience by
addressing critical factors such as accessibility, infrastructure, and service quality
(Amissah et al., 2022). According to (Anis et al., 2023), tourism plays a crucial role in
driving regional development, especially within regional clusters, highlighting the need to
assess the potential of the tourism sector to maximize growth. Clear policies, continuous
monitoring, and support for tourism destinations are vital to ensuring their sustainability
and long-term success (Handyastuti et al., 2023; Santos et al., 2022). In this context,
effective governance, strategic planning, and the active involvement of local communities
are key to shaping sustainable tourism that balances economic, social, and
environmental objectives (Hall, 2008; Murphy, 2013).

The development of tourism destinations depends on several key elements,
including attractions, facilities, hospitality services, transportation, and infrastructure,
which are crucial for creating a compelling visitor experience (Nguyen, 2021). These
components are closely intertwined with the visitor experience and directly affect a
destination’s appeal (Franceschinis et al., 2022). Tourism attractions, ranging from
permanent sites like beaches and mountains to temporary events such as festivals and
cultural celebrations, are essential for drawing visitors (Kalvet et al., 2020). Effective
management of these attractions, along with providing high-quality services and
infrastructure, is critical to ensuring positive tourist experiences (Choudhury et al., 2023).
According to (Michalkova et al., 2023), the development of a destination's character,
which includes the effective management of attractions, is essential for assessing
tourism growth in specific areas. Furthermore, (Gelter et al., 2022) underscore the need
to adapt traditional destination management technigues to current global shifts, such as
political, social, and technological changes. Achieving this requires a collaborative
planning approach, where government agencies provide infrastructure and regulations,
the private sector manages tourism-related businesses, and local communities actively
participate in the tourism economy (Taufik et al., 2023). As (Arimany-Serrat & Gomez-
Guillen, 2023) argue, industry standardization plays a key role in evaluating global
tourism trends and ensuring consistency across tourism products, thus offering a
framework for assessing the feasibility of destination development. The success of
tourism destinations also depends on stakeholder collaboration, where partnerships
between the public and private sectors, as well as local communities, are vital for
fostering innovation and responding to changing consumer preferences (Bryson et al.,
2006; Jamal & Getz, 1995).

While much has been written about the general attributes of tourism, such as
attractions, facilities, and hospitality services, a significant gap remains in understanding
how these attributes can be specifically tailored to rural or village-based tourism, which
often has distinct characteristics. Village tourism, with its unique cultural, ecological, and
social elements, requires a more nuanced approach to destination development. This
research seeks to fill that gap by identifying and exploring attributes that influence the
feasibility and attractiveness of village-based tourism destinations. The study adopts an
approach that integrates feasibility assessment criteria, such as natural attractions,
infrastructure, accessibility, and community involvement, to evaluate rural tourism
destinations. This approach is consistent with the research by (Purba et al., 2019), which
examines the potential and feasibility of developing the Sipinsur natural tourism area in
the Toba Caldera Global Geopark, Indonesia. Purwoko's study uses various methods,
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including surveys and interviews, to assess the tourism potential of the region,
considering both physical and social aspects of the destination. The study of rural
destinations like these aligns with global trends emphasizing the importance of local
culture, sustainability, and community-driven tourism models as crucial elements in
creating resilient tourism systems (Taylor et al., 2022).

Additionally, (Rudiyanto & Januar, 2021) research on the feasibility of tourism
villages in West Manggarai provides valuable insights into this context. In their study, the
feasibility of tourism villages is determined based on several key factors, including social,
economic, and ecological aspects, which influence the attractiveness and sustainability
of the destination. Their findings stress the importance of balancing economic
development with environmental preservation and cultural integrity, which are vital for
maintaining the long-term appeal of rural tourism destinations. Drawing on the
methodologies used in both Purwoko's and Rudiyanto and Januar's studies, this
research aims to adapt relevant measurement tools to assess the feasibility and
attractiveness of village-based tourism destinations. The study will also explore the
broader implications for tourism policy, planning, and governance, highlighting how these
concepts can guide future tourism strategies in rural and village settings (Jamal & Getz,
1995; Lew & McKercher, 2006). Based on the explanation, the purposes of this research
are to contribute to the planning and management of sustainable tourism destinations
and offer a deeper understanding of how these attributes can be integrated into a
destination development framework.contribute to the planning and management of
sustainable tourism destinations and offer a deeper understanding of how these
attributes can be integrated into destination development frameworks.

METHODS

This research utilizes a qualitative approach, following (Creswell., 2017) framework
for qualitative research, which is aimed at understanding the meanings and perspectives
of individuals or groups regarding the development of tourist attractions, specifically
focusing on the physical aspects of village tourism. This methodology was selected to
explore relevant attributes essential for assessing the feasibility of developing tourism
attractions (Goodson & Phillimore, 2004). The research relies on both primary and
secondary data collection techniques. Primary data was obtained through field
observations and interviews with key stakeholders, including village tourism managers,
tourists, and local residents. Secondary data was sourced from official institutions, such
as the Tourism Office and village tourism guides, to ensure a comprehensive
understanding of the context.

The study was conducted across various village tourism sites, each representing
different regional characteristics such as mountainous, inland, and coastal areas. Tanah
Toraja and Toraja Utara, with three village tourism sites, were selected to represent the
mountainous region due to their unigue mountain tourism appeal. Soppeng, which
includes two village tourism sites, was chosen to represent the inland area, offering a
contrasting perspective on tourism development. Pangkep, Maros, and Bulukumba, with
five coastal village tourism sites, were included to examine coastal-based tourism
attractions. This diverse selection of sites ensures a comprehensive understanding of
the feasibility of tourism development in rural and village-based areas. The research was
conducted over six months, from April to October 2024, in three stages. The first stage
consisted of site surveys to collect primary data through direct observation and
interviews. The second stage involved data processing to analyze the feasibility of
tourism attraction development. The final stage included follow-up surveys and additional
data processing to deepen the analysis and enhance the validity and reliability of the
findings. The collected data will be analyzed using descriptive data analysis to explain
the research results in detail through three stages, that is deconstruction, interpretation,
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and reconstruction (Waruwu, 2023). The interview data obtained will be converted into
sentences that can explain them in detail.

RESULTS AND DISCUSSION

In this study, the feasibility assessment attributes for the development of tourist
attractions in village tourism sites encompass several interconnected factors, including
tourism attractions, accessibility, facilities and infrastructure, sustainability,
environmental preservation, and the role of human resources in destination
management. The success of developing tourist attractions relies on a deep
understanding of the village's geographical characteristics and potential, the quality of
the tourist attractions offered, and the readiness of supporting infrastructure. Key findings
from this research emphasize the importance of assessing these attributes to design
effective and sustainable development strategies.

One of the main findings of this research is the critical role of the village's
geographical features and potential in determining the attractiveness of the destination.
As highlighted by (Bagasta et al., 2021), the physical characteristics of a village, such as
topography and climate, significantly influence the tourism potential that can be
developed. Villages with unique natural conditions, such as mountains, beaches, or
lakes, tend to have higher attraction potential and are more likely to draw visitors.
Therefore, evaluating the topography and natural potential is crucial when planning the
development of tourist destinations in these villages (Darwis et al., 2024).

Another important finding is the quality of facilities and supporting infrastructure.
The availability and quality of amenities such as accommodation, transportation, and
public facilities play a significant role in determining the comfort and satisfaction of
tourists. This aligns with the findings by (Al Muala & Al Qurneh, 2012; Naumov, 2020),
which emphasize that tourist attractions without adequate facilities can reduce visitors'
interest in returning. Consequently, developing infrastructure that not only supports
accessibility but also meets comfort and safety standards for tourists is essential.

Sustainability and environmental preservation also stand out as critical factors in
the development of tourist attractions. This study underscores the importance of
implementing sustainability principles in destination management, which includes the
wise management of natural resources, the use of eco-friendly technologies, and
reducing negative environmental impacts. These sustainability practices not only help
maintain natural attractions but also positively impact the social and economic life of the
surrounding communities.

Furthermore, the findings regarding human resource management are equally
significant. The active participation of local communities in destination management can
enhance the quality of services and the overall tourist experience. This research found
that villages that involve the local community in the management of tourist attractions
are more successful in creating an authentic and satisfying atmosphere for visitors.
Capacity-building for human resources through training in skills and management is also
necessary to ensure that destination management is effective and sustainable.

Finally, this study highlights the importance of government involvement in
supporting the development of tourist attractions. Governments play a vital role in
coordination, planning, and providing the necessary support for tourism developers. The
success of tourism development largely depends on the government's ability to provide
clear regulations, infrastructure support, and effective promotion. This finding is
supported by (G. Miller & Torres-Delgado, 2023), who state that tourism industry
standards set by the government can serve as a guide for more organized and
sustainable development. Moreover, the attributes commonly used previously in the
feasibility assessment of tourism attraction development in village tourism, such as
natural attractions, accessibility, facilities, and sustainability, remain relevant and can be
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aligned with the desires of visitors. It is important to recognize that although these
attributes have been widely used in prior research, their application must be adjusted to
local conditions and dynamics at the time of tourism attraction development in a
particular village. Therefore, while the previously established attributes can still be
utilized, it is crucial to adapt and combine new relevant elements to ensure a more
accurate evaluation that aligns with visitor expectations. This allows managers to
continue using effective attributes while taking a more flexible and contextual approach
(Lv et al., 2024; Sri Ningtias et al., 2022).

In addition, the newly derived attributes from this research can be used as a more
precise and comprehensive measurement tool for each stage of tourism destination
development by various stakeholders, including government and private sectors. By
using these new attributes, managers can focus more on planning and managing tourism
attractions that are not only appealing but also of high quality. These new attributes can
assist managers in evaluating and improving the quality of various aspects, such as
facilities, services, and environmental sustainability, in every stage of tourism
development in villages. Thus, the use of this newly formulated attribute set will serve as
a more measurable and effective guide in enhancing village tourism attractions while
ensuring sustainability and visitor satisfaction (Kazaryan, 2021).

The new attributes identified in this study also provide significant contributions as
measurement tools that can be used as references in future research. These attributes
have broad relevance and can be applied in various contexts of tourism destination
development, especially in village tourism. This research offers a more comprehensive
evaluation framework, which can be used to measure the feasibility and sustainability of
tourism attraction development in the future. It is hoped that these findings will not only
benefit village tourism managers but also serve as a foundation for subsequent studies
in the field of community-based tourism development (Junaid, 2024; Volgger et al.,
2021).

Table 1. Development Concepts and Key Characteristics of Village Tourism Sites in South

Sulawesi
Site Key Relevant Development References
Characteristics  Attributes Concept
Tanah Rich cultural Cultural Integrate cultural (Cohen, 2007;
Torajaand traditions Attractions, tourism with Lestari & Yusra,
Toraja (Tongkonan Local sustainable 2022)
Utara houses, Rambu Traditions, tourism
Solo) & natural ~ Sustainability, development.
landscapes Authenticity Promote heritage
(terraced rice preservation
fields, valleys) through

community
participation in
local festivals.
Ensure
accessibility and
develop
infrastructure
(roads, signage)
without
compromising the
authenticity of the
sites.
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Bugis culture,
Lejja hot
springs, natural
attractions

Coastal areas,
Kodingareng
Keke Island,
karst formations

Bulukumba Tanjung Bira

beach,
agricultural
activities (rice,
coffee)

Cultural
Heritage,
Natural
Attractions,
Accessibility,
Sustainability

Marine
Tourism,
Nature-Based
Tourism,
Sustainability

Agricultural
Tourism,
Beach
Tourism,
Local
Economy

100

Enhance tourism
infrastructure
around hot
springs and
cultural heritage.
Develop eco-
friendly services
and sustainable
resource
management
(water
conservation).
Integrate local
traditions through
cultural events.
Develop marine
conservation
programs
involving local
communities.
Focus on eco-
tourism with
activities like
diving and island
tours, and
promote
environmental
education.
Improve
infrastructure
(e.g., boat
facilities) to
support marine
tourism without
harming the
ecosystem.
Combine
agricultural
tourism with
beach activities to
diversify the
tourism
experience.
Promote
sustainable
agricultural
practices, like
organic farming.
Improve
accessibility (road
infrastructure) and
engage local
communities in

(llmi et al.,
2022)

(M. L. Miller &
Auyong, 1991;
Papageorgiou,
2016)

(Chen & Diao,
2022; Wang et
al., 2023)
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Rammang,
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Tanjung
Bira
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Traditional
Torajan culture,
local crafts,
rural
landscapes

Karst
formations,
valleys,
beaches

Community
Based
Tourism, Eco
Cultural
Tourism,
Local
Participation

Nature
Tourism, Eco-
Tourism,
Sustainability,
Environmental
Impact

guiding
agricultural and
beach tourism
experiences.
Develop
community-based
tourism focusing
on eco-cultural
experiences.
Encourage
heritage
preservation while
promoting local
crafts and
agriculture. Train
local guides to
provide authentic
experiences and
involve the
community in
sustainable
tourism practices.
Promote nature-
based tourism
with low
environmental
impact. Develop
walking and
cycling tours for
exploring natural
landscapes.
Enhance marine
tourism in Tanjung
Bira with
snorkeling/diving,
while educating
visitors on marine
conservation.
Implement eco-
lodges and waste
management
programs.

(Junaid, 2021,
Ruiz-
Ballesteros,
2023)

(Ardoin et al.,
2015;
Haukeland et
al., 2023)

Source: Literature Analysis, 2024

In South Sulawesi, each tourism site offers a unique blend of cultural, natural, and
which must be carefully developed to ensure
sustainability and long-term viability. For instance, Tanah Toraja and Toraja Utara stand
out for their rich cultural heritage, including traditional Tongkonan houses and the Rambu
Solo funeral ceremonies, alongside striking natural landscapes like terraced rice fields
and valleys. The development concept for these areas involves integrating cultural
tourism with sustainable tourism development, ensuring that heritage preservation
remains central. Community participation in local festivals can promote authenticity while

community-based experiences,
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the development of infrastructure such as roads and signage ensures accessibility
without compromising the site's cultural integrity. This approach aligns with research by
(Cohen, 2007; Wang, 2007), which emphasizes the importance of cultural authenticity
and accessibility in enhancing tourist experiences while maintaining sustainability.
Similarly, destinations like Soppeng, with its vibrant Bugis culture and Lejja hot springs,
offer a blend of cultural and natural attractions that can be developed with sustainability
in mind. Enhancing tourism infrastructure around the hot springs, while integrating local
traditions through cultural events, is key to attracting visitors while preserving the
environment. Research by (Hwang et al., 2019, 2023) highlights the importance of eco-
friendly services and resource management, such as water conservation, in promoting
sustainable tourism. Furthermore, areas like Pangkep and Maros, known for their coastal
areas and karst formations, can benefit from developing marine conservation programs,
focusing on nature-based tourism activities like diving and island tours. This will ensure
the promotion of environmental education while improving infrastructure like boat
facilities, as suggested by (Apriyanti et al., 2024; Grofelnik & Kovaci¢, 2023). Through
these tailored development concepts, South Sulawesi can create a model for sustainable
village tourism that balances local traditions, environmental preservation, and economic
growth.

This study, while providing valuable insights into the development of tourist
attractions in village tourism sites in South Sulawesi, has several limitations, particularly
due to the use of a quantitative approach. One of the main constraints is the accuracy
and representativeness of the data, which depends on the sample size and quality from
each village. Since each tourism village has its own unique characteristics, ensuring that
the sample accurately reflects the overall situation of each site can be challenging. This
could affect the validity of the results and limit the ability to generalize findings across
different locations. Additionally, using quantitative measurement tools, such as
guestionnaires or Likert scales, to assess visitor satisfaction and perceptions of various
destination attributes might not fully capture the qualitative aspects of the experience,
such as emotional or cultural dimensions. As (Purwoko et al., 2022; Selvaag et al., 2020)
suggest, while quantitative methods offer a clear overview of visitor preferences, they
may miss deeper insights that can be obtained through qualitative approaches.
Furthermore, the study's reliance on measurement tools like visitor satisfaction surveys,
Likert scales, and tourism sustainability indices—tools that measure environmental,
economic, and social indicators—Ilimits the ability to explore the full range of qualitative
experiences tourists may encounter. These tools, though effective in providing clear data
on visitor perceptions and the sustainability of tourism destinations, may not fully reflect
the complexity of cultural experiences or the intangible aspects of tourism, such as
community engagement and the emotional impact of local traditions. To address these
limitations, future research could benefit from combining quantitative approaches with
gualitative methods, such as in-depth interviews or focus groups, to gain a more
comprehensive understanding of the dynamics at play in village tourism development.
By doing so, researchers can obtain richer insights into both the tangible and intangible
aspects of tourism development, leading to more nuanced strategies for sustainable
growth in these regions.

CONCLUSION
This study offers valuable insights into the development of village-based tourism in
South Sulawesi, highlighting the importance of balancing cultural, ecological, and
economic factors to ensure sustainable tourism growth. The research emphasizes that
tourism destinations in villages such as Tanah Toraja, Toraja Utara, Soppeng, and
Pangkep require tailored development strategies that prioritize community involvement,
cultural preservation, and environmental sustainability. The findings underscore the need
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for integrated approaches to tourism development, taking into account the unique
characteristics of each region, so that the tourist experience remains authentic while
promoting long-term viability. Moreover, the study reaffirms that effective governance,
strategic planning, and collaboration among stakeholders—including government
bodies, the private sector, and local communities—are essential in achieving sustainable
tourism outcomes.

In light of the findings, it is recommended that future tourism development in South
Sulawesi prioritize improving infrastructure and accessibility, particularly in rural areas,
while ensuring these developments do not undermine the authenticity or sustainability of
the destinations. Local communities should be actively engaged in the planning and
management processes to foster a sense of ownership and pride in their cultural and
natural resources. Furthermore, future research would benefit from combining both
guantitative and qualitative methods to gain a more holistic understanding of village
tourism dynamics, particularly in capturing intangible factors such as cultural experiences
and community involvement. Policymakers and researchers should also focus on
fostering sustainable tourism practices that incorporate environmental conservation
efforts alongside economic development, thus creating a model of tourism that benefits
both visitors and local communities in the long term.
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